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A New Twist on Assisted Living
Residential Centers Send Caregivers to Seniors' Homes; Memory Games for $24/Hour

By ELIZABETH BERNSTEIN

SENIORS WHO NEED a little extra
help but aren't ready to move into a
retirement home have a new option:
They can let the home come to them.

Looking to increase their business
without having to build new facilities
and to attract residents, a growing num-
ber of companies that run assisted-liv-
ing or nursing homes are offering an
array of nonmedical services to elderly
people who want to remain in their
houses. Among the offerings: trained
caregivers who help with daily tasks and
plan activities to keep a senior’s mind
active -- as well as access to services and
events at the retirement facilities them-
selves, such as meals, gyms, classes and
field trips. Some companies even prom-
ise that their home-care clients will get
preferential treatment in securing a
live-in spot at facilities that have long
waiting lists.

The services can be pricey. Most of
the companies jumping into the home-
care field specialize in high-end
assisted-living facilities, which typically
cater to relatively able-bodied seniors
and offer luxurious surroundings and an
array of social opportunities. Now, they
are trying to target a similar clientele
with their home-care services: well-off
individuals who need companionship
and help with daily activities — but not
skilled nursing -- and who have private
long-term-care insurance or can afford
to pay for the services out-of- pocket.
Because these services are nonmedical,
Medicare doesn't cover them.

The emerging trend is being driven,
in part, by the desire of most people to
stay in their own homes. A 2005 study
conducted by AARP, the advocacy and
research group, found that 89% of people
who are 50 years old and older want to
remain at home as long as possible. Ger-
jatricians increasingly believe that older
people who stay in their own homes do

Senior Home-Care Services

A number of assisted-living and long-term-care facilities around the country now offer
home-care services for seniors who want to remain in their own homes. A sampling:

Intercontinental Seniors who sign up for this assisted-living company's new Chateau Home
Services Care unit can use the amenities at one of its facilities, such as classes,
Martinez, Calif. concerts and meals.

Jewlsh Home for Seniors who sign up for home care can use the home’s gym, recreation
the Elderly center, beauty salon and other services. They also can hold a spot on the
Fairfield, Conn. home's waiting list, which can be six months long.

Silverado Senior

This company, which runs 14 assisted-living facilities that specialize in

Living dementia care in California, Texas and Utah, started offering home care
San Juan Capistrano, two years ago. Geriatic-care managers evaluate each home-care client and
Calif. develop a personalized plan,

Sterling Glen This senior-housing company has 10 upscale facilities and a five-year-old

Port Washington, N.Y.

home-care division, whose clients can use the building’s amenities, from

exercise rooms to transportation.

Sunrise Senlor Living
McLean, Va.

One of the largest assisted-living companies in the U.S.—with 380
communities across the country—Sunrise began a home-care division in

1999 and has served some 3,000 clients in nine cities so far this year.

Source: the companies

better both emotionally and physically
than those who live in nursing homes or
other senior-living facilities.

For the assisted-living facilities,
which often have occupancy rates as
high as 9% to 100%, branching into
home-care services is a "no- brainer,”
says David Goodman, president of the
New York-based Companion Connection
Senior Care, which offers training to
home-care companies. "They don't have
to invest in bricks and mortar,” he says.
"They have access to this clientele that
gives them immediate and future reve-
nue, and they don't have to let them slip
through their fingers.”

Last December, Intercontinental
Services, which operates six assisted-
living facilities in the San Francisco Bay
area, launched a new unit, Chateau
Home Care. In addition to its trained
caregivers, the company touts its per-
sonalized care plans, which include

tasks such as bathing and dressing as
well as activities designed to stimulate
the mind, such as memory games and
art projects.

Seniors who sign up with Chateau
Home Care can also use the amenities at
one of the companys assisted-living
campuses, including painting, garden-
ing and exercise classes, field trips, con-
certs and lectures. (One recent talk was
given by Princess Diana’s former assis-
tant.) They get transportation to and
from these events and a discount on
chef-prepared meals, which they can eat
in the dining room or have delivered
home. Home-care clients who put down
a $250 deposit get on the priority waiting
list for a spot in one of the assisted- liv-
ing homes, and get a 10% to 15% discount
on the hourly home-care rate of $22 to
$24,

"If we can take care of them in their
homes, then when the need arises for
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