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About Companion Connection Senior Care

Helping seniors and their families by meeting today’s exploding need for

 quality companion and other non-medical home care services.

Today some 50 million Americans are being cared for at home by family members, who often need help, but cannot find reliable resources. Many others – particularly seniors -- would prefer to stay at home as they become less able to care for themselves, but lack family close by or able to help them on a daily basis (7 million seniors live more then 100 miles from family). These numbers are expected to increase rapidly over the next twenty years or so as the Baby Boom generation ages. To meet this burgeoning need, a home care industry – medical and non-medical -- is rapidly developing. According to the trade group the National Private Duty Association, its membership has grown to 700 from 30 three years ago.

For many of the people who do not require skilled nursing care or want their family members caring for them, the best option is a non-medical home care service. These services provide companionship and/or help with daily activities such as shopping, driving, nutritious meal preparation, medication reminders, dressing and grooming assistance – from a few hours per day to 24/7. 

Within the range of for-profit and nonprofit organizations making up this growing industry, there are various business models including boot-strap start-ups and franchises. For more than 60 entrepreneurs seeking their place in the industry, the choice is the model offered by Companion Connection Senior Care (Companion Connection), a national membership organization founded in 2003 by David Goodman. Goodman is a 20-year veteran of the non-medical home care business and an industry leader. Knowing that many entrepreneurs would be looking for opportunities in his rapidly expanding industry, he decided to use his extensive expertise to form a company that would offer a different model to help people start homecare businesses in their own local communities.

As the co-owner of Expert Home Care based in New Brunswick, New Jersey, Goodman recognized the local nature of the business and had a deep understanding of its complexities and what it takes to be successful. He developed the membership model to allow entry to the industry with a lower up-front investment than a franchise and without the revenue sharing and marketing rigidity of that model. 
Companion Connection members pay a much lower initial fee for top notch training and then a reasonable fixed monthly fee – rather than a percentage of revenues -- for ongoing support. This business model also allows members greater flexibility in running their businesses, which has been unanimously attractive to Companion Connection Senior Care members.

They name their own businesses for a unique identity, while using the Companion Connection network branding, for the credibility that a national organization adds. They can take advantage of discounted and well-vetted industry services, including scheduling software, personnel background checking, liability insurance and others. Companion Connection also provides Internet exposure through individual member Web sites and other marketing assistance. Members receive ongoing education on emerging industry trends at periodic meetings and can call upon the experience and learning of not only the Companion Connection professional staff, but also their fellow members.

“Our members come from widely varying backgrounds, many with no prior experience in the health care industry, but all share a desire to help others, a key quality for doing well in this business,” said Goodman. “We’re invested in our members’ success and are fortunate to work each day with this highly motivated group. In addition it’s gratifying to know we’re meeting an important need in our society to help our seniors remain independent.” Goodman sees this need for well-run, local home care businesses growing into the foreseeable future, all across the nation.
Members have come from the corporate world, nursing, staffing, social work and many other earlier careers – all seeking to operate a business that is emotionally as well as financially satisfying. A number have entered the business after being unable to find quality services in their local markets when their own families had need of home care services.

Some members include existing long-term care facilities and assisted living facilities that want to be able to help many more seniors in their communities than they can accommodate in-house. By reaching out through services provided in the home, they can leverage their established reputations and capabilities. Non-medical home care is a different business, however, that requires the specialized training and resources that Companion Connection provides. 
All members take part in Companion Connection’s comprehensive initial training program to learn the basics of the business and to begin forging relationships with Companion Connection’s professional staff and other members. Most are up and running within a month or so of the training. They are free to call upon Companion Connection for ongoing advice as questions or situations arise.
In addition to its own staff, Companion Connection partners with various industry organizations whose expertise is also available to members. One such partner provides a veteran’s assistance program to help Korean and World War II veterans and their surviving spouses take advantage of a little-known, fully funded government program that provides dollars for home care services to many who would not otherwise be able to afford this help. Another partner provides reverse mortgage services to help seniors enjoy a better quality of care by using some of the equity in their homes, while a third makes emergency call services available to clients of Companion Connection members.

Companion Connection holds quarterly training programs for new members and a meeting for members tied in to the annual conference of the private duty industry. David Goodman and business partner Frank Esposito, who serves as Companion Connection EVP and COO, are noted industry speakers who have been interviewed by award-winning newscaster Al Meredith, Entrepreneur Magazine, Jack FM and others.

In a short period, Companion Connection Senior Care has become the leading membership organization for non-medical home care providers. The company has members in 24 states and Puerto Rico and plans to be in all 50 United States within a few years. The company has its headquarters at 304 Park Avenue South, New York, New York. For information call 800-270-6949 or visit www.companionconnectionseniorcare.com.   
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